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The Impact of the Physical Work Environment
on the Quality of Health Services

(From the point of view of health service providers

at Shuhada Ras Al Toba Health Center in Misurata)
Abstract

This study aims to know the impact of the physical work environment, which
is one of the dimensions of work stress on the quality of health services for health
service providers at the Ras Al Toba Martyrs Health Center in the city of Misurata.
The researchers relied on the descriptive and analytical approach, using a
questionnaire form prepared as a tool for collecting study data. The questionnaire
was applied to the sample. There were (59) questionnaires from a population of
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(84) questionnaires, where the questionnaires were distributed using a simple
random sampling method, of which (9) questionnaires were not received, of which
(50) questionnaires were received, and (7) questionnaires that were not valid for
the study were excluded, as it was applied The study consisted of (43)
questionnaires, meaning approximately 51% of the research population, and the
data was analyzed using the Statistical Package for the Social Sciences (SPSS)
program.

The study concluded that there is a statistically significant effect of the
physical work environment on the quality of health services from the point of
view of health service providers at the Ras al-Touba Martyrs Health Center in the
city of Misrata, although the work environment is not suitable in some aspects for
health service providers, and the quality of health services at the center is weak in
some aspects.

Keywords: physical work environment, quality of health services, health
providers.
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